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Meet Asia Mitchell, a Home Care Aide Apprentice 

with the SEIU Healthcare NW Training Partnership: 

‘Through the apprenticeship program, I've discov-

ered that caregiving is something that I'm good at 

and that will maybe eventually lead me to pursue 

nursing,’ Mitchell says.” (Excerpted from http://

www.dol.gov/apprenticeship/ ) Photo: Paul Joseph 

Brown 

Healthcare employers from around the 
country including a number of H-CAP board 

members, are joining together with SEIU 
and AFSCME, to advance apprenticeship in 

the healthcare industry. This groundbreak-
ing partnership is forming the National Cen-

ter for Healthcare Apprenticeship that will 
create national standards for competency 

based apprenticeships that are flexible and 
meet local industry needs. It will also en-

courage program development at state and 

local levels.   

Apprenticeship, with its blend of didactic 

and on the job training is a good fit for 
healthcare jobs. As part of this initiative, the 

two unions with three leading training funds: 
SEIU Healthcare NW Training Partnership, 

1199 SEIU Training and Upgrading Fund, 
and 1199C AFSCME Training and Upgrading 

Fund, with the support and technical assis-

tance of H-CAP, put together a proposal in 

response to a Department of Labor grant 
opportunity  The five million dollar grant 

proposal, if funded, will help jump start the 
initiative.  In its initial phases, the National 

Center will be implemented in six states and 
include three high demand/high growth 

healthcare occupations: advanced home 
care aide, community health worker, and 

medical coder.  We invite all our union, em-
ployer, and training fund partners to learn 

more about this initiative and help create 
national standards for apprenticeships par-

ticularly in new and emerging healthcare 

jobs. 

On April 24, H-CAP and H-CAP Education 
Association staff, board members, and 

labor/management partners attended the 
White House Upskill America Summit.  H-

CAP and the  network of SEIU labor/
management partnerships were recog-

nized for the leading work done to support 
upskill training and career advancement.  We 

were pleased that so many in the network 
attended, resulting in a strong labor/

management presence. Valerie Jarrett, Sen-
ior Advisor to President Obama, Labor Secre-

tary Tom Perez, and Vice President Joe Biden, 
all made note of and called out by name 

many of the upskilling efforts of  our broad 

network of funds and projects . 

 

Attending from H-CAP’s Board were Diane 

Sosne, Laura Long, and Rebecca Miller. 
Sandi Vito and Diane Factor (members of 

both H-CAP and H-CAP EA boards) and Cha-
rissa Raynor, EA board member, were in at-

tendance as well.  Other H-CAP EA collabora-
tors included Harneen Chernow and Faith 

Wiggins. SEIU President Mary Kay Henry, 
1199SEIU President George Gresham, and 

SEIU Healthcare Chair, Dr. Toni Lewis, were 
active in leading discussion in breakout ses-

sions.  Two leading employers represented 
on our board, Bruce McIver, NY League of 

Voluntary Hospitals, and Laura Long, Kaiser 
Permanente, demonstrated the important 

role of employers in upskilling the healthcare 

workforce.   
 

Dr. Toni Lewis, chair, SEIU Healthcare 

Division, Rebecca Miller, H-CAP board 

member and officer, SEIU UHW-W, 

George Gresham, President, 1199SEIU, 

Laura Chenven, H-CAP Director, Diane 

Sosne, H-CAP labor chair, and President, 

SEIU Healthcare 1199NW, Laura Long, 

Director National Workforce Planning 

and Development Kaiser Permanente 

White House publications distributed 
at the summit noted H-CAP’s commit-

ment to supporting labor/management 
training programs and sharing and 

promoting best practice in career path-
ways and healthcare workforce devel-

opment.   

Vice President Biden made special mention 

of the commitment of SEIU and AFSCME to 

work jointly with healthcare employers 

(noting the League of Voluntary Hospitals 

and Kaiser) to build 3 national apprentice-

ship programs:  Community Health Worker, 

Advanced Home Care Aide, and Medical 

Coding.   
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L AT I N O  W O R K E R S ’  P R O G R A M  W I N S  
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Director’s Corner 
By Laura Chenven 

New skills needed for a changing health-

care industry 

As the healthcare industry shifts its focus 

to population health, the skills and com-

petencies needed by the workforce are 
changing.  Among needed skills are moti-

vational interviewing, understanding 
chronic disease management, inter pro-

fessional communication and team work, 
and a high degree of cultural compe-

tence.  H-CAP and the H-CAP Education 
Association have been engaged in sup-

porting our industry partnerships as they 
navigate these changes.  The pieces in 

this issue highlight the significant pro-
gress and achievements within the H-CAP 

network in tackling these emerging trends 
as well as new endeavors at the leading 

edge of change. 
 

Over the last 6 months we have actively 

engaged with industry partners in Califor-
nia, Washington, New York, Pennsylvania, 

Illinois, and Massachusetts in the devel-
opment of a National Center for Health-

care Apprenticeship.  This Center will ini-
tially focus on the development and ex-

pansion of three competency based ap-
prenticeships in unlicensed positions: 

Advanced Home Care Aide, Community 
Health Worker, and Medical Coder.  We 

have also been working closely with the 
Department of Education, the Department 

of Labor, and the White House to build a 
national response to the need for upskill-

ing the workforce.  Working with many of 
you, we see increased recognition of la-

bor/management partnerships from gov-
ernment and policy organizations.  This 

recognition and the publicity generated by 
these and other activities helps set the 

stage for greater access to resources and 
greater impact on the kinds of policy that 

will help us expand our work to support 

the quality care we are all committed to 
provide.  

“Bridge to Col-

lege,” a partner-

ship between the 

1199SEIU Train-

ing and Employ-

ment Funds and 

the City Univer-

sity of New 

York's (CUNY) 

Lehman College, 

was  recently recognized by the nonprofit 

organization Excelencia in Education “for 

effective strategies in higher education for 

Latino workers. ” Since 2011, the Bronx-

based, year-long program has helped fill 

an important community need in health-

care - cultural  and Spanish language 

competency - while enabling bilingual 

and Latino healthcare workers to ad-

vance their careers.  Participants earn 

nine college credits in a healthcare con-

textualized setting as they acquire math 

and language skills required by CUNY 

allied healthcare education programs. 

For more information please contact 

Milca S. Ureña-Rodríguez at 

Milca.Urena@1199Funds.org or at (718) 

562-3667, x8215. You may also visit 

www.1199SEIUFunds.org.   

With Our Loving Hands 

In December 2014, Hardball Press published a collection 

of stories written by members of District 1199 New Eng-
land.  These stories were written in a series of writing 

workshops taught by Tim Sheard, Editor, Hardball Press, 

and staff of the 1199NE Training Fund. 

 

From the book jacket: 

In this book nursing home workers who care for the eld-
erly and infirm tell their stories. These essential caregivers 

are too often ignored or disrespected. Yet their stories 
show us how their challenging work is so often motivated 

by love. Family members and friends who are admitted for 
long term care and perhaps, for the last stage of life, are 

comforted by these courageous workers whose loving hands hold them in their 

long, lonely night.  

--Tim Sheard, editor, Hard Ball Press. 

The book is available at www.hardballpress.com and www.amazon.com.  For 

more information about the project, please contact Steve Bender at 

SBender@1199trainingfund.org 

Group Health Cooperative Training Fund members Nikki 

Glaser and Katrice Davis-Smith with Group Health Coopera-

tive Board of Trustee member Belinda Butler Bell (L to R) 

Five Years and Going Strong 

On November 13, 2014, SEIU Healthcare 1199NW Multi-Employer Train-

ing and Education Fund celebrated five years of advancing careers and 

improving patient care. Over 230 people attended a dinner celebration 

held at Renton Technical College, near Seattle WA. 1199NW President 

Diane Sosne introduced Washington Governor Jay Inslee, who provided 

the keynote address. Training Fund members shared moving stories 

about returning to school and moving ahead in their careers.  Attendees 

included partner employer and union representatives, Training Fund 

members and their families, education system partners and elected offi-

cials. 

     

    Highlights continues on Page 4 
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I M AG I N I N G  T H E  H E A LT H C A R E  O F  T H E  F U T U R E :  
T E C H N O L O G Y  A T  T H E  S Y N D E Y  R .  G A R F I E L D  I N N O VA T I O N  C E N T E R  

These are exciting times, with profound 

changes in the U.S healthcare system con-

tinuing to transform the composition, deploy-

ment, and skills requirements of the health-

care workforce.  Envisioning the future is 

difficult and yet the times require it.  What 

does it mean to move care into the commu-

nity? What does it mean to shift our industry 

focus from treating illness to promoting well-

ness?    At our most recent H-CAP meeting   

held in February,  2014, we envisioned that 

future and the role of technology in delivering 

high quality services to people in their homes 

and communities.  Our hosts, Kaiser Perma-

nente and SEIU United Healthcare Workers 

West, offered us an opportunity to imagine 

the future at the Sydney R. Garfield Health-

care Innovation Center, the largest health 

care innovation facility in the country. 

Labor/management partners meeting at the Sydney R. Garfield Healthcare 

Innovation Center during H-CAP’s February 2015 conference in  California 

Van Ton-Quinlivan, Vice Chancellor of Workforce 

and Economic Development of California’s Commu-

nity Colleges, Linda Zorn, Statewide Director, Health 

Workforce Initiative, California Community College 

Chancellor’s Office, Julian Alssid, Chief Workforce 

Strategist, College for America, Diane Factor, 

Founding director Workforce Education Resource 

Center, and Danielle Copeland,  H-CAP’s Asst. Direc-

tor discuss career pathways and competency-based 

education 

Huffington Post Story 

Please check out the Huffing-
ton Post story written by 

Julian Alssid from College for 
America. He wrote this after 

attending our H-CAP meeting 
held in Oakland in February 

2015. In this article he de-
scribes H-CAP as the future 

of workforce training. A Dark 
Day and a New Dawn -- The 

Evolution of Higher Education 

and Workforce Learning 

H-CAP and the H-CAP Education Association are a network of labor and management train-

ing partnerships and programs across all healthcare sectors, located in 13 states and the 

District of Columbia, encompassing more than 900 employers and some 500,000 health-

care workers.  These partnering unions and employers are committed to providing work-

place skills and career pathways to their members/employees and bringing greater diver-

sity into the healthcare professions. 

Laura Chenven, H-CAP Director; (Laura.Chenven@1199funds.org) 
 

Danielle Copeland, H-CAP Assistant Director; H-CAP Education Association Director;(Danielle.Copeland@1199Funds.org)  
 

Daniel Bustillo, H-CAP Research and Policy Analyst; (Daniel.Bustillo@1199Funds.org) 
 

Sefrina Boodram, H-CAP Program Assistant  (Sefrina.Boodram@1199funds.org) 

We were exposed to two important scenarios: 

Gina's  and Oscar's Story demonstrated 

how technology can improve the care of a 

working, pregnant mother.  Weekly visits 
were conducted with health care profes-

sionals at their home via technology. The 
use of technology to assist with vital sign, 

nutrition and exercise monitoring and over-

sight by clinical providers was also shared.  

Leo's Story showed how technology played 

a role in effective geriatric care including 

attention to both physical and social 
needs. In addition, technological innova-

tions helped Leo’s family provide him with 

support.   
 

The impact of technology on healthcare delivery 

systems and the manner in which healthcare 

workforce training is conducted will continue to 

be an important focus for H-CAP. 

http://www.huffingtonpost.com/julian-l-alssid/a-dark-day-and-a-new-dawn_b_6835000.html
http://www.huffingtonpost.com/julian-l-alssid/a-dark-day-and-a-new-dawn_b_6835000.html
http://www.huffingtonpost.com/julian-l-alssid/a-dark-day-and-a-new-dawn_b_6835000.html
http://www.huffingtonpost.com/julian-l-alssid/a-dark-day-and-a-new-dawn_b_6835000.html
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H-CAP and COWS, with support from the Joyce Founda-

tion, are hosting a meeting that brings together employ-
ers and unions across all healthcare sectors along with 

government, academia, policy organizations, and work-
force stakeholders. The objective: to work in concert to 

build the skilled workforce needed to provide quality 
healthcare in a transforming system. The convening, on 

July 9th and 10th, in the U.S. Capital region will identify 
and promote replicable workforce innovations along with 

workforce policy, research, and practice that help achieve 
the Triple Aim of healthcare (better care, better health, 

lower cost). 

 

For more information, contact:  

Sefrina.Boodram@1199Funds.org  , 

Daniel.Bustillo@1199Funds.org, or  

Danielle.Copeland@1199Funds.org 
 

 Or http://www.cows.org/h-cap-cows-15 

U S I N G  O U R  V O I C E  T O  
B U I L D  B E T T E R  S Y S T E M S  

Western Governors University  

Offers Special Benefits                                                 
to SEIU Members 

Western Governors University (WGU) is an online, nonprofit 
university offering working adults access to affordable, high-

quality, higher education. Western Governors University is 
proud to partner with Healthcare Career Advancement Pro-

gram (H-CAP). In recognition of this partnership, WGU 

awards qualified SEIU members the following benefits:  

5% tuition discount for up to four terms. 

An application fee waiver ($65 value) for all SEIU mem-

bers applying by December 31, 2015  

 

What you can expect from WGU: 
 

Online, accredited, degree programs. Western Governors Un-

versity is regionally accredited by the Northwest Commision on 

Colleges and Universities. 

Competency-based education. Don’t spend unnecessary time 

re-learning material you already know. Accelerate your degree 

program based on the skills and knowledge you already have 

from work experience and prior education. 

Affordable, flat-rate tuition. Most degree programs are less 

than $6,500 a year.  
 

Want to learn more? Visit www.wgu.edu/HCAP or contact 

Sefrina.Boodram@1199Funds.org  

H-CAP Educat ion Assoc iat ion Highl ights  cont inued from page  2  

QAPI  

1199SEIU Training and Upgrading Fund (Upstate NY) has initiated 

a project with Loretto Geriatric Center, in  Auburn, NY.  Labor and 

management representatives are being trained in the skills nec-

essary to create and sustain an effective QAPI Committees as 

required under the Patient Protection and Affordable Care 

Act.  QAPI (Quality Assurance and Performance Improvement) 

Committees are a mandatory element under the transforming 

health care system. Its purpose is to engage front-line workers in 

designing and deliv-

ering quality 

care.  The Training 

Fund is collaborating 

with the 1199SEIU 

Labor Management 

Project in delivering 

5 full-days of train-

ing, with consultation 

and advisement in 

between over 6 

months.  Participants will learn about today’s health care environ-

ment, establishing Joint Committees, leading through change, 

leading jointly, effective problem solving and process improve-

ment. 

Elizabeth Toups Moving On 

Elizabeth Toups started at the SEIU UHW-West and Joint 

Employer Education Fund in 2005 as the Associate Direc-

tor where she served until 2010 when she became the 

Executive Director. Under Elizabeth’s 10-year leadership 

the fund has accomplished much—in 2014 alone training 

almost 8,000 workers. As of June 2015 she will be step-

ping down as the Executive Director. When asked about 

her leaving, Elizabeth stated, 

“One of the things I will miss 

most about the Education Fund 

are our H-CAP meetings. I have 

learned so much from you all - 

best practices that have made 

a significant impact on the edu-

cation and training that our 

Fund delivers each and every 

day. Our collective efforts on behalf of healthcare workers 

are so critical to workers' job security and career advance-

ment, given the enormous changes happening within the 

industry. I am enormously proud of our work together and 

plan to take the pearls of wisdom you have shared with 

me in my next adventure.” Elizabeth, you will be missed.  
 

mailto:Sefrina.Boodram@1199Funds
mailto:Daniel.Bustillo@1199Funds.org
mailto:Danielle.Copeland@1199Funds.org
http://www.cows.org/h-cap-cows-15
http://www.wgu.edu/HCAP
mailto:Sefrina.Boodram@1199Funds.org

